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Ycnyra «TexHn4yeckasi nogaepxka»

Tapudbi ot 1 utoHa 2022 r.

HasBaHue - - -
Ne ycnyri OnucaHwue BasoBbi | CTaHAapTHbIM | PaclumpeHHbIn

1. OcHOBHbIE ycnyru

Ynpaensiet O6palieHmamm
Monb3oBaTenen: ocywlecTBnseT

YnpaeneHue ~
npuem obpalleHni, nx
1.1 | obpaLLeHnamm BKJT. BKJT. BKJ1.
. | Knaccugukaumo, HazHadYeHne
nonb3oBartenemn
NCNOMHNTENS, KOHTPOb
BbIMOMHEHNS U 3aKpbITUE
BbinonHsaeT 3anpocsl
Monb3oBaTenen, CBsi3aHHbIE C
aAMUHUCTPUPOBaHUEM
. KoMnoHeHToB o6cnyxnBaemom
CuncrtemHbIn _
1.2 CUCTEMBI. BHOCUT U3MEHEHNSA B BKJT. BKJT. BKIT1.
afiMUHUCTpaTop

HaCTPOWKN onepaLnoHHOM CUCTEMbI
1 NPUKNagHoro NporpaMmMHoOro
obecnevyeHna(ONMCaHHOro B
nyHkTe 4.1 gorosopa)

BbinonHsaeT 3anpocsl
rnofib3oBaTtenen, cBA3aHHbIE C
MHungeHTamm ¢ KomnoHeHTamun
obcnyxnsaemon CUCTEMBI:
OCYLLEeCTBIISIET NIOKanm3auunio un
ONarHoCTMKY HEUCMNPaBHOCTMU, BKI. BKI1. BKJT.
npegcraensieT pekoMmeHgaumm no
YCTPAHEHWUIO UM MPUMEHEHNIO
BPEMEHHOr0 peLLeHNs, BbIMOMNHAET
OENCTBUS, HanpaBreHHbIE Ha
NUKBMOALNIO NHUMOEHTA

1.3 | YcTpaHeHue
WHUNOEHTOB

Mo 3anpocy lNonb3oBaTtenen,
PekomeHgaumn | ocywectBngeT MHPOpMUpoBaHue o

Mo ycTaHOBKe BbIMyCKe NaKeTOB UCMPaBIEHWI U
1.4 . BKJ1. BKJ1. BKI.
nakeToB 0OHOBMEHMI NPOrPaMMHbIX
OBHOBrEHU KOMMNOHEHTOB 06CnyxmBaemomn
CcUCTEMBI
BbinonHaeT 3anpocsl
[Nonb3oBaTenen, cBA3aHHbIE C
YCTaHOBKOW MNakeToB UcnpaBneHun
OO6HoBREHWe -
1 OGHOBIEHMI NPOrPaMMHBbIX
1.5 | nporpamMmMmHoro o HeT BKJT. BKJ1.
KOMMOHEHTOB 06Cny>XMBaemMon
obecneyeHns ]
CUCTEMBI: NIaHNnpoBaHne
BHeapeHus1, pa3BepTbiBaHME
naketoB OOHOBIEHUN
beCloud



[ yr o y y 4 i
OcyLiecTBnsieT MOHUTOPUHT
cocTtosiHna KoMnoHeHToB
oGcnyXMBaemon CUCTEMbI, aHanNu3
1.6 | MoHUTOpPWHT COObITUIA, BbisiBIiEHNE HeT BKI1. BKJT.
HECOOTBETCTBUMN U
npegocTtasneHne nHcdopmauum
OTBETCTBEHHbIM nuuam KnueHta
MpoBoanNT aHanNn3 UHUNOEHTOB,
CcObbITUIA MOHUTOPWUHIa, OENCTBUN
nonb3oBaTteneun n T.n. ¢ Lenbto
YnpaeneHue BbISIBITEHMSI BO3MOXHbIX NPOOnem.
1.7 HeT HeT BKI.
npobrnemamm MpeacTtaenseT pekomeHgaumm,
HanpaBneHHble Ha yCTpaHeHne
oBHapy>keHHbIX Npobnem nnu
MUHUMM3ALMUIO NX BO3OENCTBUSA
MpoBOANT KOHCYNbTaALUK
nonb3oBarteneu no Bonpocam
KoHcynbTaumn | pyHKLMOHANbLHOCTMW,
1.8 | cucrtemHoro KOHpurypauum, BO3MOXHOCTEN, 2 yaca 4 yaca 8 yacoB
NHXXeHepa TEXHUYECKNX 0COBEHHOCTEN
KomnoHeHTOB 06CnyxmBaemowm
CUCTEMBI
2. Tapudmkaums
KkaneHaap . .
21 Mepwnoa Hlil KaneHgapHbIN KaneHgapHbIN
"~ | obcnyxnBaHus MecsL MecsL|
mecsLl
9x5-c
lMepuoa BpemeHun, koraa 9:00 po 12x5-c¢8:00 12 x 7 - c 8:00
Bpewms . . .
2.2 NOAAEPKKA nogaepka gocTtynHa ang 18:00, B no 20:00, B po 20:00, cemb
nonb3oBaTtenemn paboune paboune OHW | OHEW B Hedero
OHU
O6Lwee KonNM4ecTBOo 3anpocos,
Konunyectso
2.3 38MDOCOB pasmelLeHHOe Nnonb3oBaTesiiMum 3a 3 10 30
P nepvog obcnyxmeaHus
Konunyectso
KonnyecTBo 3anpocoB, No KOTOpbIM
OOHOBPEMEHHO
24 OnepaTtop BbLINOMHAET paboThl 1 2 Heorp.
OTKPbITbIX
O HOBPEMEHHO
3anpocoB
O6uwee konnyecTso pabounx
Obwee Bpems
yacoB, noTpavyeHHoe Onepatopom He Gonee
2.5 | Ha BbINONHEHNE He 6onee 20 He 6onee 40
Ha BbIMNOJSIHEHME BCEX 3arnpocoB 3a 10
3anpocoB
nepunog o6cnyxmnBaHms
Croumocts Ob6sa3aTenbHbIN NnaTex 3a nepuos
2.6 | cepBUCHOrO P 87 BYN* 155 BYN* 656 BYN*
obcnyxnBaHus
naketa
* - CTOMMOCTb yka3aHa 6e3 H/IC.
beCloud ,




